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= Fisher, R., Ury, W., & Patton, B. (1997). Getting to Yes:
Negotiating an Agreement without giving in. (2nd
edition), New York: Penguin. (& #igfkFX 24 - %
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= Shell, G. Richard (2006). Bargaining for Advantage:
Negotiation Strategies for Reasonable People. New
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= Stone, D., Patton, B., & Heen, S. (2010). Difficult
Conversation: How to Discuss What Matters Most. (&
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= [ewicki, R. L., Bruce, B., Minton, J. W., Saunders, D.
M. (2005). Negotiation (5" ed.). McGraw-Hill Education.
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= Brett, J. M. (2014).Negotiating Globally. (3 ed.). San
Francisco: John Wiley & Sons, Inc. Jossey-Bass.
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